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	JOB DESCRIPTION AND PERSON SPECIFICATION

	Job Title: Community Lead (Halls)
	
Accountable to: Student Experience Team (SET)


	Contract Length: 

16th January 2026- 16th April 2026

	Hours: 
10-12 hours maximum a week.  This may increase at peak times of the year
	

	Benefits: Grade 1 £18.62ph  (inclusive of London Living Wage and Holiday Allowance)

	

	College/Service: Accommodation Services

	Locations: UAL Various Sites 

	Purpose of Role: 

The Community Lead will serve as a key member of the Halls Committee within UAL halls of residence.
This role is open to current UAL students, who are currently living in one of the below UAL’s halls of residence:
Archwood House, Costume Store, Emily Bowes Court, Furzedown Student Village, Gardens House, Glassyard Building, Highline Building, Portland House, Stratford One, Sketch House.
Successful applicants must be available to attend a mandatory training session on the 15th December, with the role officially commencing on the 16th January. This role is a 3 months contract, with opportunity of extension after the Spring Break should there be availability.
If you are applying for accommodation from January 2026, and you are offered and accept the position following the interview process, there may be an opportunity to fast track and secure accommodation in UAL Halls of Residence for the 2025/2026 academic year, this is not guaranteed and depends on availability.
The Community Lead will focus on the development and coordination of student wellbeing activity within their hall, supporting the ongoing delivery of the Here4U programme. This includes restocking and enhancing free wellbeing resources across halls (e.g. period products, food dispensers, laundry powder, etc.) and engaging in interactive pop ups to gain feedback from students.
In addition, the role involves planning and delivering events around cultural celebrations, awareness days, and History Months, with a strong emphasis on equality, diversity, and inclusion (EDI). 
Ideal candidates will be empathetic, proactive, and attuned to the wellbeing needs of students. They will work closely with the Student Experience Team, especially the Student Wellbeing Coordinator, as well as with site teams and Residential Managers.

	Duties and Responsibilities

· Deliver an inclusive and diverse events programme, with a focus on History Months, awareness days, and other relevant EDI (Equality, Diversity and Inclusion) initiatives.

· Promote a culture of inclusion by ensuring EDI is understood and embedded across the student community and halls committees.

· Support students with wellbeing, or hall-related issues by working with key staff to develop student-centred solutions and escalating concerns appropriately.
· Collaborate closely with the Student Wellbeing Coordinator to manage and deliver Here4U and other wellbeing initiatives.
· Work with the Student Experience Team to identify and implement improvements in wellbeing provision in halls.
· Research and benchmark wellbeing initiatives to ensure events are innovative, accessible, and in line with sector standards.
· Identify, design, and deliver appropriate support materials for halls of residence.
· Lead on communications and promotion of events, ensuring materials are current and aligned with university policies.
· Provide regular data and feedback on events for monthly reporting.
· Spotlight and celebrate exceptional EDI practice within halls and student activity.
· Act as a key point of contact for students at events, providing a friendly, welcoming presence.
· Build strong relationships with residential managers, students, security, and other key staff across the halls.
· Maintain regular engagement with students in halls to foster a connected and supportive community.
· Provide students with helpful information about local areas and UAL life, both at events and informally.
· Attend regular team and cross-departmental meetings.
· Take accurate minutes and notes to support committee work and reporting.
· Efficiently manage email inboxes and respond to queries in a timely and professional manner.
· Prepare and distribute documents and materials as required.
· Be available for ad hoc shifts and support external events across various halls and colleges.
· Travel as needed between sites to attend meetings and support events.
· Answer event-related and emergency calls using the university’s phone system (e.g., Aircall)
· Demonstrate empathy, approachability, and clear communication in all interactions.
· Handle sensitive issues confidentially, respecting university policies and values.
· Uphold the highest standards of behaviour in line with the Tenancy Agreement, Arts Temps Working Policy, and university procedures.
· Attend and complete all required training sessions (virtual and in-person).
· Follow hall incident reporting procedures and escalate issues appropriately.
· Work in line with Health & Safety, Equal Opportunities, Data Protection, and Financial Regulations policies.
· Promote equality, diversity, and inclusion in all aspects of your role.
· Contribute to a positive team environment and demonstrate strong work ethic and flexibility.

	


	Specific Management Responsibilities

Budgets: None

Staff: None
Other: None 







	PERSON SPECIFICATION


	Specialist Knowledge/Qualifications
	
Educated to undergraduate degree level or equivalent working experience. 

High level of competency in Microsoft Word, Excel and Outlook and use of the web/internet.


	Relevant Experience
	
Experience of working with students or young people.

Interest in the art/design/fashion is desirable.


	Communication Skills
	
Communicates effectively orally, in writing and/or using visual media.

Be able to communicate effectively with people for whom English may not be a first language.

Be skilled with various social media platforms and how they operate.

Be well versed in key trends that are appealing to students to help promote engagement.

Interest in photography is welcomed.


	Planning and Managing Resources
	
Plans, prioritises and organises work to achieve objectives on time


	Teamwork
	
Works collaboratively in a team or with different professional groups.

Contributes to the work of the team, providing support, assistance and cover where needed with a ‘can-do’ approach.


	Creativity, Innovation and Problem Solving
	
Uses initiative or creativity to resolve day-to-day-problems.

Distinguishes between the need to make a decision and when to defer to others. 

Establishes basic facts by carrying out appropriate enquiries, identifying and using a range of sources. 
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