Job Description
Job Title: Digital Learning Champion (3 posts)
Location: London College of Communication
Salary: Grade 3 
Duration / Hours: 110 hours, from 23 November 2026 to 25 June 2027. 	Comment by Sheila Smith: Need to check
What do Digital Learning Champions do?
The Champions work in partnership with Digital Learning staff on a range of projects to improve the student experience of digital learning at LCC. They will also contribute to student feedback and perspectives to our digital learning activities.
Your course discipline may also be relevant to the role. For example, experience in video, audio production, graphic design or UX. 
Each successful candidate will be assigned to one of this year's project strands
Student-Led Induction Videos
We are looking for two video producers who can work together to create short student-led videos and a style guide. This work will form part of our new LCC Start Well project, a dedicated Moodle area that brings together induction materials and support for students during their first six weeks of study.
Audio and Video Recording Pod
We are researching the business case for an audio and video recording pod in the new building. This space would enable students to record presentations and other content if they do not have suitable facilities at home or in halls of residence.
We are looking for a student partner to help us research the need for this facility among students and make recommendations on how best to encourage its use.
What is digital learning?
Digital learning is the use of digital platforms, such as Moodle, Microsoft Teams and Workflow, within teaching and learning activities to enhance the student learning experience.
How and when do Champions work?
Student Digital Learning Champions work both online and in person. Projects will be completed over 110 hours between 23 November 2026 and 25 June 2027.
Some activities, such as meetings and initial training, will take place at specific times. However, many of the project hours will be flexible and can be arranged around students' course timetables wherever possible.
An induction session will take place in November, followed by individual meetings with your mentor in December to discuss your project.
LCC Students as Partners
Digital Champions are part of a wider community of student partners at LCC. Some of your hours will be spent taking part in collaborative projects with other student partner groups, including Climate Advocates and Change Makers.
What are the duties and responsibilities of Champions?

· To participate in initial training and ongoing development, with supervision and peer support, to build the knowledge and confidence required for the role.

· To work with the Digital Learning team, relevant academic staff, and other students to identify and co-design the projects.

· To carry out research, both primary and secondary. Gathering the student voice. 

· To work directly with the Digital Learning team and relevant project partners to plan and deliver a defined digital learning project.

· To liaise with student reps, the Student Union, student advocates and/or directly with students so the Champions work is informed by students. 

· To embedded social purpose, anti-racism and climate justice into projects. 

· To contribute to the evaluation of the specific projects and the role of Student Digital Learning Champions.
Who do Champions report to? 
The Senior Digital Learning Co-ordinator is the hiring manager and will oversee timesheets and inductions activities. Each Digital Learning Champion will have a mentor who they will work with on the project strand. 
By what criteria are Digital Learning Champions selected?

	
	Essential
	Desirable

	Knowledge 

	Understands how to use Microsoft Office (e.g., Outlook & Word) effectively.

	Knowledge of digital learning platforms (e.g., Moodle)

Graphic design skills. 

Video/ Audio recording and editing. 

Understanding of different AI platforms. 

Knowledge of accessibility and inclusive design. 

	Experience

	Recent experience of participating in an undergraduate or postgraduate course at LCC.

	Experience of working independently and of contributing to a group project.

	Communication Skills

	Communicates effectively online and able to express concerns and ideas.
	Confident speaking to staff and adapting messages for diverse audiences.

	Teamwork

	Works collaboratively in a team.
	Provides peer support

	Creativity and Problem Solving
	Suggests practical solutions to new or unique problems.

	Supports less confident people to participate in problem solving.

	Managing Resources
	Manages time and prioritises activities effectively
	Manages small projects



UAL is committed to creating diverse and inclusive environments for all staff and students to work and learn – a university where we can be ourselves and reach our full potential. We welcome applicants from diverse backgrounds, including race, disability, age, sex, gender identity, sexual orientation, religion and belief, marriage and civil partnership, pregnancy and maternity, and caring responsibility.
