Job Description:

Welcome Student Ambassador, 14 September – 25 September 2025 
Variable shifts: 14-25 Sept 9.30am-5pm (7 hours shift with 30mins unpaid lunch break)
Location: Chelsea, Camberwell Peckham Road, Camberwell Wilson Road, Wimbledon 
1. To assist with welcome activities and work on the welcome desk.
1. Answer student enquires and give out welcome packs
1. Direct and chaperone new and returning students to their classrooms.
1. To provide site tours x 3 p/day

There will be a compulsory online induction session on Tuesday 8 September, 3pm, which you will receive a Microsoft Teams calendar invite for.
 
Please contact Shan Lyu (c.lyu@arts.ac.uk) if you have any questions. 

Personal Specification:-
1. 2ndor 3rd year CCW student
1. Familiar with CCW Sites (Chelsea/ Peckham Rd/ Wilson Rd/ Wimbledon)
1. Works collaboratively in a team and with different groups of people.
1. Uses initiative and creativity to resolve day-to-day-problems.
1. Good communication skills. Comfortable speaking to strangers and making them feel welcome
1. Good customer service skills.
1. Experience of communicating with diverse groups (public, oral and written).
1. Positive attitude and capable of working independently without supervision
1. Enthusiastic and a positive approach to University life.
1. Reliable and committed.
1. Exceptional time management.

To apply please submit a cover letter explaining why you would be excellent for the role and confirming your site preference and availability for the shifts detailed above
