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Job description

	Job title
	 Writer and researcher (climate action)

	College/Service
	Social Purpose

	Department/Team
	Social Purpose Lab

	Accountable to
	Head of Net Zero and Social Purpose Programme

	Contract
	Fixed Term - 3 months

	Term
	21 hours (3 days per week) for 12 weeks
Start date: 2 February. End Date: 1 May

	Grade
	Grade 4

	Salary
	£26.19 per hour (inclusive of holiday pay)

	Location
	Hybrid – UAL High Holborn/Home



Purpose of the role
We are seeking a writer and researcher to collect case studies of impact for UAL’s Climate Action Plan update.
In 2022, after Citizens’ Assemblies on the climate emergency convened by staff and students, UAL committed to an ambitious Climate Action Plan designed to maximise the positive impact the University could make to help halt runaway climate change and regenerate our environment. 
Since then, hundreds of climate action interventions have been developed by staff members and students – from transformative curriculum change initiatives to world-leading research projects. We want to collect stories of the impact of this work, what we’ve learnt, and what might come next. 
As the Writer and Researcher, you will play an important role in gathering these case studies and communicating them in a succinct and compelling way. Your role will be to research the work that’s happened on climate action, bring together different sources of evidence, and create written outputs. 
The person in this role will be a skilled communicator, with experience of writing or editing for public audiences. They will have an understanding of and experience in art and design education, particularly education and contemporary debates centred around sustainability and climate justice. They will also be able to demonstrate excellent organisational and stakeholder management skills. They may have a background in journalism, research, evaluation, or communications. 
Key duties and responsibilities
1. Desk research – Mapping work that has happened on climate and environmental action in UAL to create a longlist of work to feature. 
2. Qualitative research – Conducting informal, semi-structured interviews. 
3. Stakeholder engagement – Working with staff and students across UAL to gather evidence and describe the work that has happened. Proactively reaching out to stakeholders and managing their involvement in the project. 
4. Project coordination – Keeping track of timelines and managing stakeholder lists. 
5. Thematic analysis – Analysing evidence to see themes and patterns, and interpret cross-cutting findings across projects and programmes.  
6. Writing – Bringing together diverse forms of evidence to create compelling case studies, testimonials, and stories of impact.
7. Editorial – Providing a consistent and coherent editorial voice to the Climate Action Plan update.
8. Communication – Turning case studies into stand-alone communication outputs such as internal news articles and social media content. 
9. General duties – Undertake other duties consistent with the scope and grade of the role, contributing to effective governance, equality and inclusion, and UAL’s Social Purpose Strategy.

Key working relationships
· Head of Net Zero and Social Purpose Programme
· Evaluation Manager
· Innovation and Engagement Manager
· Head of Education Sustainability
Working Hours 
· Usual working hours for this role will be 21 hours per week, between 09:00 – 17:00, however this may vary based on business needs. 
General duties
These duties below are in addition to the duties and responsibilities listed above:
· Perform duties and tasks consistent within the scope and grade of your role as reasonably may be expected and assigned to you from anywhere within the company. 
· Undertake health and safety duties and responsibilities appropriate to the role. 
· Work in accordance with the UAL Arts Temps Staff Charter and Dignity at Work Policy and anti-racism plans, promoting equality diversity and inclusion in your work. 
· You may be required to work such additional/different hours as may from time to time be necessary for business reasons which may include evenings, Saturdays, Sundays and bank holidays.
· You may be required to regularly travel to other sites as necessary.
· Undertake continuous personal and professional development, and to support it for any staff you manage through effective use of UAL Arts Temps Planning and Review Conversations (PRC) scheme and staff development opportunities. 
· Make full use of all information and communication technologies to meet the requirements of the role and to promote organisational effectiveness. 
· Conduct all financial matters associated with the role in accordance with policies and procedures, as laid down in the Financial Regulations. 

Person specification
This section provides a list of up to 10 essential criteria (and up to 2 desirable criteria if specified) that you will need to demonstrate you meet as part of the recruitment process.
Experience, knowledge and qualifications
· Proven experience of writing and editing for external publication 
· Experience in collecting data through desk research, interviews, surveys or focus group
· Project management and administration skills
Communication skills
· Communicates effectively orally and in writing adapting the message for a diverse audience in an inclusive and accessible way.
· Confident in engaging with a wide range of stakeholders including staff, students and external partners.
Planning and managing resources
· Plans, prioritises and organises work to achieve objectives on time.
Teamwork
· Works collaboratively in a team or with different professional groups, ensuring the principles of equality, diversity and inclusion are upheld.
Creativity, innovation and problem-solving
· Uses initiative or creativity to resolve day-to-day problems.
Desirable
· Experience or interest in journalism and storytelling.
· Experience of building relationships with stakeholders in a complex organisation.
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